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Over 35600 people have given more than $64 million through Chimp.
Over 4070 Canadian charities have benefited.



BE [TOUGHEST
MEN

Are you one of them?

sieduely

—>  GIVE TO THE CAMPAIGN
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In a world where 80% of domestic violence is caused by men, this is a

About fundraising with Giving Groups

SPREAD THE WORD

ﬂMENm men’s issue. Are you tough enough to take a stand?
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BC's Toughest Men <

Learn more at chimp.net/charities. Contact brady@chimp.net.
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Social fundraising

Project-based donations
Unlimited fundraising pages
Project-specific blogs
Updates via email

Social media integration
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Support

24-hour response time

Real people to talk to

How-to guides and videos

Free charity & fundraising advice
IT & strategy expertise

Free training and onboarding
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Donor management

Easy donation flow

Instant tax receipts (Gan & US)
Receipt management
Recurring donations

Fully secure and PCl compliant
Online donations tracker
Process offline donations
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Data & integration

Detailed reports
Google Analytics
KISS Metrics
Facebook
CSVreports
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Administration

Automated tax receipts (Can & US)
Donor tracking

Automated system emails

Hosting service

Multiple admin levels

US donations management
Multiple bank accounts (Can & US)
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Design

Responsive site design
Editable themes
Custom domain name
Flexible content pages
Custom CSS

Custom HTML/IS areas
Home page banners
Custom navigation

$99 /mo
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Training Centre: Impact Zambia

Support a training centre that teaches men and women valuable life
skills and leadership tools.
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) m Start a Fundraiser
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$2,535 $15,000
D GOAL
13& o
SUPPORTERS DAYS LEFT
Fundraisers

Beginning as a simple sewing club, the life-changing vocational training in and around

A= Equipping $1,635
8 Entrepreneurs and Leaders in
B Itezhi-Tezhi

Itezhi-tezhi has provided sewing and business training to 110 women in partnership with

Rotary International.

Learn more at peergiving.com. Contact brady@peergiving.com.
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Vanessa Chase

President: The Storytelling Non-Profit
Vistit: thestorytellingnonprofit.com
Follow: @vanessachase

Attend: bit.ly/storynpconf
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WELCOME!

DONOR COMMUNICATIONS

sing Stories That Add The “Wow!”

ented by Vanessa Chase






DISCUSSION

What problem are you struggling with
that you hope to find some answers to
during this webinar?



AGENDA

- Common challenges with relationship building
« The important role communications play

- Why stories must be a part of communications
- Opportunities for storytelling

- Examples of storytelling & donor communications i LLJ




EFFECTIVE DONOR COMMUNICATIONS




STORIES & FUNDRAISING

Q Is the communication about them?

Q Are you speaking from their
perspective and their context?

Q Are you speaking in a way that
resonates with the donor?
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Thanks for your donation to St. Jude. Inbox X

hopecatalog@stjude.org Dec 5 (3 days ago) L) v
to vanessaechase |~

St. Jude Childrens
Research Hospital

Dear Vanessa Chase,

Thank you for helping the children of St. Jude

On behalf of St. Jude Children's Research Hospital, and especially on behalf of the children and
their families, thank you for your generosity.

If you have any questions, please call us at 1-800-805-5856 or email us at donors@stjude.org.

Your donation information:

Confirmation number: 2831152
Date: December 05, 2014 7:16 PM

Payment method: Credit card - Visa



EFFECTIVE DONOR COMMUNICATIONS

% you’re not able to connect in an impactful way
Z donors don’t understand

% donors stop caring

N

G D) they feel disconnected, so they sever ties



THE DONOR KNOWLEDGE GAP

The Donor The Organization




THE DONOR KNOWLEDGE GAP

The Donor
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STORIES AS SOLUTIONS

Stories help bridge the Donor Knowledge Gap in two key ways:

ﬂ they provide context

they emotionally connect your donors
to the cause.



WHAT IS STORYTELLING

Storytelling is the process of combining
facts and narrative in order to communicate
a message and an emotion to a target audience.



DISCUSSION

What's been your experience with storytelling?

Good? Bad? Ugly?



Bringing Stories into
Your Donor
Communications



Thank You Letters



QUESTION

What's the #1 mistake non-profits make
in their thank you letters?



|Delaware Technology Park
@Rl :ri0cr Care Connection One Innovation Way

Suite 304
Newark, DE 19711
302.266.9686
Fax 302.266.9687
Date
Donor Name
Address Line 1
Address Line 2

City, State, Zip Code
Dear Donor Name,

On behalf of all of us at Cancer Care Connection, thank you for your support of our cancer
coaching and information proegram. It is energizing to know that people like you care so much
about the services provided to those who are affected by cancer.

Thanks to your generosity, we are able to help people facing cancer to connect with
information, resources and support when they need it most. We know that our efforts are
only possible because of the contributions we receive from generous donors like you and we
thank you again for believing in and supporting our mission.

Please keep this written acknowledgment of your donation for your tax records.

Sincerely,

Janet F. Teixeira, M.S.S., L.C.S.W
Executive Director
Cancer Care Connection

Please keep this written acknowledgment of your donation for your tax records.

Cancer Care Connection - Official Receipt
1 Innovation Way, Suite 304
Newark, DE, 19711, info@can-<connect.org
This is your official receipt for tax purposes



: Delaware Technology Park
@R C:iricer CareConnection One Innovation Way
- Suite 304
Newark, DE 19711
302.266.9686
Fax 302.266.9687
Date
Donor Name
Address Line 1
Address Line 2

City, State, Zip Code
Dear Donor Name,

When we received your gift, we were absolutely delighted! You are helping so many
people who are affected by cancer and we are grateful that you decided to support
them.

Our Cancer Resource Coaches are able to support countless people who call support
line each year because of you. Who are the people that call Cancer Care Connection?
They are cancer patients, cancer survivors, their friends and their family. Recently
Carol, a Cancer Resource Coach, was able to help a young mother and her son who
had been diagnosed with leukemia. They were facing immense emotional and financial
hardships. Over the course of several counselling phone calls, Carol was able to help
them find housing close to the hospital, emergency assistance for daily and basic needs
as well as help her wade through the numerous options she was facing about her son’s
health care.

What many people don't realize is that being diagnosed with cancer is about so much
more than medial decisions and treatment. It can take a big emotional and

psychological toll.

Thanks to your generosity, people facing cancer are able to connect with information,
resources and support when they need it most.

Happy Holidays from all of us at Cancer Care Connection.

Janet F. Teixeira, M.S.S., L.C.S.W
Executive Director
Cancer Care Connection
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Rev. Glenn Cranfield
President and CEO

‘ Go out quickly
nto the streets
and alleys of the
town and bring
in the poor, the
cnppled, the blind

and the lame.’

Luke 14216 NIV

WATER WITH A MISSION : gelivis

”"::: Irlp

out to the

LEAST, LAST AND LOST

[ You help bring hope to the streels I

Who knows what causes men and We take the Mision o the strects
women o end up living o= the When the temperatures rise, Nmhville
streets? Drugs and other 2ddi Rescue Massion's Hot Patrol socks out
certainly. .. emotional and mental the homeless mses and women o=
unbalances. . fear and fadures of the strects, giving them cold water 1o
one kind o another._abuwic... drink, and offering them a ride to the
sbandonment—each person has 2 Mamion for help and bope.
different story to tell. I believe we are following in

The more trosbling qaatxon the steps of Christ.. seaching out
is, what fear keepa so many of the 10 the least, last and the lost of our
homeless from taking advastage of commundy, offering hope aad help 1o
the services frecly offered 10 them? those who are hurting and feaful.
Espexially when temp Your gifts 8o the Mission place
ﬂ{nhdbﬁndnmdﬁ«htﬂ you there with us and for thas we
or cold water 1o drink. What happess  are extremely gratefial Thank you
to the broken men snd women wha,  for involving yoursell i the lives of
foe whatever reason, remain solsted?  others....your care is being felt cn the
How can we reach them with what strects of Nasbville.
they meed—physicaly and spirzaly?

I

BOTTLED HOPE

Provide a drink of cold water to the
homeless of Nashville by donating bottled

water to Nashwille Rescue Mission. Your
donation prowides relief and gives hope.

Dancriant cae be dropped off at the Muuca't Dananian
Cantar, $16 72h Ave S, Nodhwille, TN, Maadsy - Sceurdoy,
7:00amn 0 700pn

Jessica

RALSTON

“Homelessness can be a lot of
different thinés. It’s not necessarily
sleeping on the streets.”

could be
slecping in their car that has 2 job
during the day but no bome to go
1o It could be somcome who docant
feel they can go bome, spending lots
of e ot other people’s bouses. It
conld be living in 2 weekly rented
hotel rooemn. X cam be a lot of diffesent
things, bul & cas happen to anyone.
I'm sew to Nashville. Fve spent the
past ten years working i Charleton,
Wt Vinginia, It's ssuch sssaller than
Nashville and homseloisnens isnt o biy
of a= iwue. But it 21l exits, 1 recall
astory [ did on 2 mom who was =2
recovery peogram ssach Bie the one
a1 the Mission. She had stroggled with
addiction a=d lived a very hand B
o= the strects. Afler going through
recovery, she was reunited with her
daughter and fousd 2 job. We ran
info cach other masy months after
the story sired. She was working snd
daing great. We became Facebook
friends and 1 am still blessed when |
happening i her life. 1 sec hope.
Spending time with the folks
at Nashwille Rescue Mision caly
remforced what 1 slveady knew sbout
homcdasncs. Everyone has a story.

should stop snd take 3 moment 10
hear their story. I've had the privilege
of isterviewing several of the men and
women who have besefited from the

Missions Life Recovery Program. In

Looking back, [ know now we could

“After talking with one of the moms about her

situa

tion and how the Mission changed her life,

! broke down in tears after the camera

stopped rolling. |

fact, | cam remember the inferviews
wee dbd during sy first week in
Nahville. After talking with cme of
the moms sbout her situation and
how the Massion changed her life, 1
broke down in tears after the camera
stopped rolling. 1 was so moved by
her story.

Mot people ive not secsy
how close ey can come 10 being
homclew. X sever occurrad o e as
2kad growisg cp. [ was rssed by a
single moms who worked two jobs 1o
provide for my older brother and me.

was so moved by her story.”

Bearing so masy of the storses of lfe-
change taking place af the Masion,
I'm ressinded over and over ags=, it
cam happen to anyone. There are 30
=y people who seed help. I's so
glad 1o work with an cegasiration that
o offcring hat belp and hope o thaie
= nead.

JESSICA RALSTON, Emeny-sward
woneg pumale Jecuca Ralisa cas
te wen mesknghzt s c3-anchar of
NeweChanrel 5 a: 5 and 10 g,

mm|u—r4~m—-x~



"I Whink God broughh me bo Nashvill
Reteue Mistion, " tans Sylvain.

“I'd never been to the Masion and
didnlt know asything shout the city.
But afler =y bicycle broke dows in
Nashville, I did't have the moncy

10 get 2 new bike. I'm so thaskfal
somcone postod me to the Masion
and sad | could get 2 hot meal, take a
shower and have & safe place o deep”™

GROWING UP in Mortreal, Canada,
Sylvain’ e wa anything but soemal.
"1 Eved in an orphanage.” says Sylvain.
1 doat have any family that | keow
ol. Fve been on my own ssce 1 was 14
yeass old, when 1lefl the cephasage
and started working”™ Since that
time, Sybvain has traveled around

4 Heart af the Missicn | NIGRST 2004

Camada and the United States, ssostly
by bicycle.

I would find a job and week until
1 6t it weas limse Lo move on,” recalls
Sylvain. “In the carly 8o | moved 10
British Columbia because | wasted 1o
lears English. It took sbout six months
20 learn the haguage. 1 endod up
staying there three yean”

Sylvas it afrasd of hard work, but
Be's mever stayed in ome place for oag,
“Moving fom place W place, with 20
family ssakes # cavy o move around”
sarys Sylvain, "But if’s hard to pat dows
roots. | never married and don't have
any chidren. So when the jobs dried
up, [ would move ca”

Lraveling from Canads to Panama
City Beach. "It weas & dream [ had, and
when the oppoctunity presested itself,
1 jusmped at 27 he says "] ended up
staying in Florida for three years. One
day I just knew & was lime 1o go, 30 1
pot oy ke and beaded nord”
When his bicycle booke dows in
Nashville and he dscovesed 2 was
for shelter, a place 10 shower and foed
10 eal. A kind stranger pointed him 10
Nashville Rescue Misson. "This isnt
the first time Pve stayed in a shelter”
says Sybvain. "Afler Hurricase Katrina,
1 went to New Ocleass for two montha.
1lived ot a shelter and helpod thes
rebuild the third floce of their bulding.
After that [ went back to Florida™

T™ 30 GLAD soescone showed e the
weay 10 the Mision” sys Sylvais. "Nt
only dad | have ry basic needs met,
like food, dothing and shekier, but 1
made a lot of friends 2=d learned so0

much in the procesa” Sylvain’s stay

T can't bell wou howi excibed T wiat bo move
info muy oown aparbment,” tans Subain. I could
not have done & ovibhouk Hhe help T received
Frome Nashville Rerewe Mistion... T 've been 10
besred by Heis oubporing o 1uwm’/q.\

at Nashville Rescue Missson lated
cxactly 226 days.

“Sylvas is & perfect cxanmple of
what we like 8o see with helping

ot of Bomel andinto  opp ity to woek, save moncy

2 home” sarys Jay McDougal, Caie a=nd make plans o move ito his
Manager af the Misicn. "Whes he own place.
arrived, he immediately wantad to I cant tell you how excited [ was 1o
gve back and started helping in our move inlo my ows spartmest sy
Guest Valunicer Prograss. When he Sylvain. ™1 could mot have dome it
wasnt volunieering at the Mission, he  without the help 1 received from the
world get up ot 5:00 a.m. and lesve Massiom. | was able 1o save momcy, get

on fool 1o look for 2 job. He wosld
walk over 30 miles rousd trip cach day
locking for 2 job”

IN LESS THAN 3 msoath, Sylvan fousd
2 job working with a moving compasy.
It i take Jonng foe him 10 save up
enough moncy to by himsell 2 sew
bicycle. This timse, initead of histing
the road age=, Sybvain decided 1o
enrail in the Missioss Patbways

10 Wik program—a program

a new bacycle, End 2 job, have 2 safe
place 10 sleep, food 1o eat, 2 place 10
shower... I've bees so blewed by this
outpouting of generosity”

in Masch. Snce then, he's found

a better job working secerity at
Bridgestone Asena. He il rides his
Bicycle fooms his apart=est in West
Naabwille 1o work and wherever he
neads 1o go. From time 10 S he
stops by the Mision o visil with
Ericnds and say hello.

'™ SO GRATEFUL" says Sylvas. “T'm
mot sure what | would bave done
er where [ would have gone bad
someone 2ol poisted me 1o the
Mision Staying at the Misson

wa 3 wonderful experience for me.
Nasbwille is starting to feel a little bat
Ik Bome.”

It is because of your generosity,
Sylvain and others lhe hims have
found their way out of hemelcisncs
and into a bome. Through your gifts,
Nabwille Rescue Masion has been
able o offier case managessest Lo over
600 men each month. From January
to My of this year, 58 men were able
2o leave the Mission and trassition
22 were reunited with their families
Your gifts chasge Eves every day.
Thask you!

mm'lﬁmd-&lﬁ-—s




QUESTION

Why does your non-profit use social media?



Photos from the Central African Republic
Back to Album - UNICEF USA's Photos - UNICEF USA's Page Previous - Next

'\
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unicel & UNICEF USA Album: Photos from the
= A boy and his bike at a UNICEF supported IDP site in Bossangoa — in Central African Central African Republic -
Republic. 13 of 16

February 25 Shared with: @ Public



unicef&®

united states fund

Dear Friend,
"Enguial”
That's how children in the Central African Republic say "Smie!"

Thanks to supporters ke you, many thousands of children in the Central African Republic (CAR) are
smiling today, as UNICEF provides them with nutritious foad. clean water, education programs and so
much more.

You can see the power of your support at work in UNICEF's photos directly from the field in the
Central African Republic. Take a look now — we promise you'll be smiling too.

Fi
'S

Click for next photo!

View UNICEF's CAR photos on Facebook. You'll love #4!

These smiling pictures remind me that there is so much hope in every crisis zone where UNICEF works —
from the Central African Republic, to Central America, fo Gaza. Once you've browsed the album, don't
forget to share the smiles with friends and famidy on Facebook.

Fondly,
Caryl M. Stern
President & CEO




STORYTELLING TIPS

Start with your audience in mind
Decide on a key message

Vulnerability + emotional truth

ENIZVAVVEPN

Invite the donor into the story - a call
to action



REVIEW

N AN A A

Fundraising is about relationship
building

Every communication affects that
relationship

Stories improve communications and
inspire audiences

Pick one communication and look for
ways to incorporate a story



QUESTION

What's one thing you've learned during this
webinar that you want to implement?



Questions?



THE STORYTELLING NON-PROFIT
VIRTUAL CONFERENGE

February 23 to 27, 2015
2 sessions per day. 60 minutes long.

Session 1is at 10 am PST/12 pm CST/1 pm EST
Session 2 is at 12 pm PST/2 pm CST/ 3 pm EST

Register at: bit.ly/storynpconf



THE STORYTELLING NON-PROFIT
VIRTUAL CONFERENGE

e Taking Your Stories from Good To Great

e Strategies for Using Stories in Crowdfunding Campaigns
e Telling Stories in Email

 How Storytelling Helps Boards Overcome Their Fear of
Fundraising
* Collecting and Organizing Your Stories

And More!

Register at: bit.ly/storynpconf



& ' Thank You!

STORYTELLING

NON-PROFIT www.thestorytellingnonprofit.com

vanessa@thestorytellingnonprofit.com

&) @vanessaechase

@ storytellingnp/



THANKS!

chimp.net/charities
peergiving.com
blog.chimp.net
@wearechimp

#chimpchat



