


Housekeeping

● Slides and recording emailed out 
and posted on blog.chimp.net

● Ask questions as we go or via 
Twitter using #chimpchat
○ @wearechimp 
○ @vanessachase

● Survey, feedback and follow up



Contest Winner





Over 35600 people have given more than $64 million through Chimp. 
Over 4070 Canadian charities have benefited.



Learn more at chimp.net/charities. Contact brady@chimp.net.





Learn more at peergiving.com. Contact brady@peergiving.com.
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WELCOME!

DONOR COMMUNICATIONS
Using Stories That Add The “Wow!” Factor

Presented by Vanessa Chase 



MY STORY
Vanessa Chase

President of TheStorytellingNonprofit.com
Co-Founder of Stewardship School

Speaker: Association of Fundraising 
Professionals, Association of Donor Relations 
Professionals, Council for Advancement and 
Support of Education, Net Squared and BBCON 

Clients: A Rocha Canada, Wagner Hills Farm 
Society, Hope for the Nations, Cancer Care 
Connection, BC Children’s Hospital Foundation, 
SHARE Family and Community Services



DISCUSSION

What problem are you struggling with 
that you hope to find some answers to 

during this webinar?



AGENDA

• Common challenges with relationship building
• The important role communications play 
• Why stories must be a part of communications
• Opportunities for storytelling
• Examples of storytelling & donor communications



EFFECTIVE DONOR COMMUNICATIONS



STORIES & FUNDRAISING

Is the communication about them? 

Are you speaking from their 
perspective and their context? 

Are you speaking in a way that 
resonates with the donor?



EFFECTIVE DONOR COMMUNICATIONS





EFFECTIVE DONOR COMMUNICATIONS

you’re not able to connect in an impactful way

donors don’t understand

they feel disconnected, so they sever ties

donors stop caring



THE DONOR KNOWLEDGE GAP

The Donor The Organization



THE DONOR KNOWLEDGE GAP

The Donor The Organization

Stories



STORIES AS SOLUTIONS
Stories help bridge the Donor Knowledge Gap in two key ways:

The Organization
they provide context

they emotionally connect your donors 
to the cause.



WHAT IS STORYTELLING

Storytelling is the process of combining 
facts and narrative in order to communicate 

a message and an emotion to a target audience. 

The Organization



DISCUSSION

What’s been your experience with storytelling? 

Good? Bad? Ugly?



Bringing Stories into 
Your Donor 

Communications



Thank You Letters



QUESTION

What’s the #1 mistake non-profits make 
in their thank you letters?







Newsletters



Newsletters



Newsletters



QUESTION

Why does your non-profit use social media?







STORYTELLING TIPS

Start with your audience in mind

Decide on a key message

Vulnerability + emotional truth

Invite the donor into the story – a call 
to action



REVIEW
Fundraising is about relationship 
building

Every communication affects that 
relationship

Stories improve communications and 
inspire audiences

Pick one communication and look for 
ways to incorporate a story



QUESTION

What’s one thing you’ve learned during this 
webinar that you want to implement?



Questions?



THE STORYTELLING NON-PROFIT 
VIRTUAL CONFERENCE

February 23 to 27, 2015
2 sessions per day. 60 minutes long.

Session 1 is at 10 am PST/12 pm CST/1 pm EST
Session 2 is at 12 pm PST/2 pm CST/ 3 pm EST

Register at: bit.ly/storynpconf 



THE STORYTELLING NON-PROFIT 
VIRTUAL CONFERENCE

• Taking Your Stories from Good To Great
• Strategies for Using Stories in Crowdfunding Campaigns
• Telling Stories in Email
• How Storytelling Helps Boards Overcome Their Fear of 

Fundraising
• Collecting and Organizing Your Stories

And More!

Register at: bit.ly/storynpconf



Thank You! 

vanessa@thestorytellingnonprofit.com

@vanessaechase

storytellingnp/

www.thestorytellingnonprofit.com




